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Eric Bartch 
Managing Principal 
CACI 

Eric is currently the Managing Principal for Veterans Support/Diversity and Inclusion for CACI.  
In January 2013, Eric retired from the Marine Corps after 30 years of active duty service.  His 
last assignment was with the Joint Staff serving as the Director and Vice Director for Manpower 
and Personnel, J-1.  Previous to that he served as the Chief of Staff for the Assistant 
Commandant for Manpower and Reserve Affairs.  Eric has served as the Manpower and 
Personnel Director at levels of command, both in peacetime and in combat. 
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Shirley Bazdar 
Director, Career, Technical & Adult Education 
Loudoun County Public Schools 

During Shirley Bazdar’s 26 years in education, she has served as a high 
school marketing education teacher, high school administrator and career 
and technical education administrator. 

Shirley’s current position, since January 2001, is Director of Career and Technical, Adult & 
Alternative Education for Loudoun County Public Schools. 

Ms. Bazdar supervises the instructional programs at the Douglass Alternative School, Monroe 
Technology Center, the Loudoun Governor’s Career and Technical Academy, Career and 
Technical Education programs in grades 6-12, and all Adult Education programming offered 
within Loudoun County Public Schools. 

Shirley also serves as a staff liaison to the Loudoun School-Business Partnership Executive 
Council,  Loudoun Education Foundation, Loudoun Career and Technical Education Foundation, 
and the Northern Virginia Workforce Investment Board. 

Ms. Bazdar was recently recognized by the Virginia Association of Supervision and Curriculum 
Development as the 2009 Curriculum Leader of the Year. 

Shirley has been recognized for her efforts to create 21st-century learning opportunities for 
students as well as high quality professional development for staff. While facilitating cutting-
edge programs in a large school division, Shirley has also built strong relationships with staff and 
students. Principals call her “part of the team,” noting her frequent presence in schools and her 
collegial relationships with teachers. 
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Dr. Michael Bear 
Senior Principal Systems Engineer 
BAE Systems 
 
Michael Bear has lived in Falls Church since 2006 and has lived in the northern 
Virginia area since 1985. Since moving to the area over 25 years ago, he has 
worked for a number of companies including IBM and is currently employed 
by BAE Systems. He has been in involved in many sectors of high technology 
from manufacturing and design through sales and product reliability. During that time, he has 
continued his education and completed his Ph.D. in Computational Physics at George Mason 
University. Michael recently served the City of Falls Church as a member of the Watershed 
Advisory Committee. 
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Stephanie Berkowitz 
Vice President, Supportive Family Service 
Northern Virginia Family Service 
 
Stephanie Berkowitz has worked in the nonprofit sector for nearly 20 years. 
She has extensive leadership experience in nonprofit management, program 
development, fundraising, communications, and strategic planning. She is 
currently a Vice President at Northern Virginia Family Service, overseeing a diverse spectrum of 
housing, workforce development, emergency assistance and transportation programs, including a 
60-bed emergency family shelter and the largest food distribution center in Northern Virginia. 
From 2002-2008 Stephanie served as the Director of the Survivors’ Fund Project, a $25 million 
long-term recovery program for victims of the September 11, 2001 attacks. In collaboration with 
the Community Foundation for the National Capitol Region, Stephanie played a key role in 
leading this nationally recognized, groundbreaking project. In addition, she led the Hurricane 
Katrina Project, serving Gulf Coast evacuees who relocated to Northern Virginia. Stephanie 
earned a BA in Psychology from Lafayette College, and a Masters of Social Work degree from 
the University of Pennsylvania. 
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Nannette Bowler 
Director 
Fairfax County Department of Family Services 

Nannette currently serves as Director of the Fairfax County Department of 
Family Services.  She directs the operation of this major county department, 
which includes over 1700 employees and a budget of more than $211 
million, with services for children, youth and families, adult and aging, self-sufficiency, the 
Office for Women/Domestic and Sexual Violence Services, and a variety of programs operated 
from the Office for Children. 

Previously, Bowler was Chief Judge of the Family Division for the 8th Judicial Circuit, Ionia 
County, Mich. She presided over cases including guardianships of incapacitated and 
developmentally disabled individuals; mental incompetency hearings; child abuse and neglect 
cases; juvenile delinquency cases; and adoptions. She also has served as department head on the 
Ionia County Collaborative Board, a multi-disciplinary board serving children and families. In 
conjunction with other area agency directors the incoming DFS director developed a blended-
funding model to improve the delivery of services to multi-system families in Ionia County.  

As head of the Michigan Family Independence Agency and a member of the governor’s Cabinet, 
Bowler directed 22 programs, including child welfare, juvenile delinquency, adult protective 
services, adoptions and disabilities. She previously served as Executive Director of the Chance at 
Childhood: Law and Social Work Initiative at Michigan State University. She has also been co-
founder and Executive Director of the Children’s Law Center and Legal Counsel/Executive 
Director to the Michigan lieutenant governor’s Commission on Children.  

In 2003, Bowler received the National Leadership Award from the Institute for Educational 
Leadership, in Washington, D.C. She is a member of numerous legal and child welfare-related 
organizations, boards, committees and associations.  

In 1993, Bowler was named one of seven Americans to receive the prestigious national award 
from the Foundation for Improvement of Justice, Inc., for innovative and dedicated work in 
advancing justice for children. 

Bowler is completing a Master of Laws program in Intellectual Property at Thomas Cooley Law 
School, Lansing, Mich., where she also received her law degree. She received a bachelor’s 
degree in psychology from Aquinas College, Grand Rapids, Mich.  
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Sharon Bulova 
Chairman 
Fairfax County of the Board of Supervisors 

Sharon Bulova was elected Chairman of the Board of Supervisors on February 
3, 2009 after serving as Braddock District Supervisor from 1988 until 2009, and 
has chaired the Board's Budget Committee for 19 of her 23 years in office. A 
Northern Virginia resident since 1966, Mrs. Bulova resides in The Cloisters of 
Fairfax with her husband Lou DeFalaise. Together, they have four adult children 
and five grandchildren. 

Mrs. Bulova champions regionalism to address our metropolitan area concerns. She is a member 
and past chairman of the Northern Virginia Transportation Commission and the Northern 
Virginia Regional Commission, and is a founder of the VRE commuter rail system. She also 
chaired the Council of Government’s “Greater Washington 2050 Coalition” as well as the 
Governor's Commission on Rail Enhancement for the 21st Century. Mrs. Bulova has initiated a 
number of community projects including a Private Sector Energy Task Force and a Business 
Roundtable Discussion Group charged with identifying strategies for accelerating economic 
recovery in Fairfax County. 

Some of Mrs. Bulova’s priorities as Chairman are to ensure the transformation of Tysons into a 
successful mixed use, transit-oriented community. She is committed to the extension of the new 
Metrorail Silver Line, providing Bus-Rapid-Transit on the new Beltway HOT lanes, as well as 
expanding the availability and efficiency of service on the County’s CONNECTOR and Metro 
bus routes countywide. 
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Anthony J. Cancelosi 
President and CEO 
Columbia Lighthouse for the Blind 

Anthony J. (Tony) was appointed President and CEO of Columbia Lighthouse 
for the Blind (CLB) in September 2005. 

Under his leadership, CLB is refocusing its priorities to better serve the needs of 
the nearly 180,000 residents living in Maryland, D.C., and Virginia who are 
blind or visually impaired. To accomplish this goal, Mr. Cancelosi is expanding 
CLB’s strategic partnerships within the greater Washington, D.C. metropolitan area and forging 
alliances with other blindness and disability organizations, both regionally and nationally. As 
CLB increases the depth and outreach of its local programs, Mr. Cancelosi is working to identify 
and cultivate new sources of private and government funding, reduce administrative expenses, 
and bring an increased level of fiscal accountability to the organization. 

Mr. Cancelosi joined CLB with extensive executive experience. Prior to joining the nonprofit 
organization, he was President of ICL, an international software company, and the CEO of 
several for-profit technology companies, including iBrite, Inc.; eStara; and Source Digital. He 
also served as COO for Kee Systems (now Sylvan Learning). Early in his career, Mr. Cancelosi 
worked in sales for Control Data Corporation. His nonprofit experience includes involvement 
with the International Center for the Disabled, National Kidney Foundation, and the Special 
Olympics. He is the former chairman of ServiceSource and is a former trustee of the 
ServiceSource foundation. 

In addition to serving on CLB’s board of directors, Mr. Cancelosi serves on the board of directors 
of VISTA Technology Services, Inc. and is president emeritus of the Association for Corporate 
Growth. He is a member of the Wharton Club, Leadership of Greater Washington Class of 2007, 
the Potomac Officers Club, and the Rotary Club. 

Mr. Cancelosi completed the Executive Finance Program at the Wharton School of Business in 
Philadelphia and received a Bachelor of Science degree in business administration from St. 
Joseph's University, also in Philadelphia. 
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Carlos Castro 
President/CEO 
TODOS Supermarket 

Mr. Castro was born in El Salvador on September 29, 1954, and migrated 
to the United States at age 24 during the winter of 1979, an entrepreneur 
by nature has ventured into a variety of activities and businesses.  From 
dish washer to laborer, to remodeling contractor, to real estate agent, to restaurant owner, and for 
the last 23 years grocery store owner.  Some college education on Industrial Engineering in El 
Salvador, and Construction Management at Northern Virginia Community College.  Married to 
Gladis Castro with whom he has procreated three children: Daniel, Gina, and Carlos Jr. 
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Louis J. Cernak Jr.  
Retired President 
Northern Virginia Central Library Council 

Louis was the Business Manager of the International Union of Operating Engineers Local 99 
from 1992 to 2003.  His responsibilities included managing the daily operation of the Union, in 
the Jurisdiction was Virginia, Maryland and Washington D.C. 

Since retirement he has been involved in the Fairfax County Alliance for Human Services as 
Treasurer, a member of the State Safety and Health Codes Board, and a member of the Northern 
Virginia Workforce Investment Board.  

Lou also volunteers to be a Guardian for the Honor Flight from Chicago. 

Lou enjoys skiing with several ski clubs in the metro area, skiing mostly in the 
western US. 
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Lesley N. Channell 
Assistant Vice President, Human Resources 
Reston Hospital Center 
 

Lesley is the Assistant Vice President of Human Resources, and provides 
support for HCA’s Northern Virginia market. 

Lesley has worked in healthcare for the last 18 years, with 15 years’ experience 
in human resources. Prior to joining Reston Hospital Center in 2000, Lesley was 
employed at Arthur Anderson, LLP in Vienna, Virginia and Montefiore Medical 
Center in the Bronx, New York, where she worked as a human resources manager. 

Lesley received her bachelor’s degree from Ithaca College in Ithaca, New York and later earned 
her master’s degree in business administration/human resources management from Iona College 
in New Rochelle, New York. She has been certified as a professional in Human Resources by the 
Society for Human Resources Management. 
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James Corcoran 
President and CEO 
Fairfax County Chamber of Commerce 
 
Since April, 2010, Jim Corcoran has served as President & CEO of the 
Fairfax County Chamber of Commerce. The Chamber offers business 
development opportunities to organizations interested in growth through 
knowledge, access, and influence in Fairfax County, Northern Virginia and the Commonwealth. 
The Chamber leads the business community by engaging thought leadership, strengthening 
industry knowledge, and supporting key community partnerships. The Chamber connects 
businesses to businesses and businesses to government. 
 
The Fairfax County Chamber of Commerce is the largest chamber of commerce in the 
metropolitan Washington, D.C. area, representing more than 650,000 jobs across the region. As 
the “Voice of Business in Northern Virginia,” the Fairfax County Chamber offers valuable 
networking opportunities, unsurpassed legislative advocacy at all levels of government, top-
notch professional development programs and exclusive members-only benefits. 
 
In addition to the Chamber of Commerce, Jim serves on the following Boards and Committees: 

• Cactus Sands, Inc. – Corporate Board 
• Fairfax County Economic Advisory Committee 
• Fairfax County Education Foundation 
• George Mason University Computer Game Design Program Board 
• Junior Achievement of Greater Washington, DC 
• Leadership Fairfax 
• Lorton Workhouse Art Foundation 
• Northern Virginia Transportation Authority 
• Visit Fairfax (A tourism promotion organization for Northern Virginia) 
• Westwood Country Club – Board Member and past President (2005 – present) 
• Golf Magazine’s Golf Course Rating Panel 

 
Prior to joining the Fairfax Chamber, Jim served fourteen years at the National Confectioners 
Association and the Chocolate Manufacturers Association; a 700 member Washington, DC based 
national trade association. NCA represents its members (manufactures, suppliers and sales 
agents) before Congress and regulatory agencies and provides membership with services that 
include: consumer public relations; trade promotion and communication; annual trade show; 
annual conference; education in manufacturing, sales, merchandising and marketing research; 
export development; and a full range of communication vehicles including newsletters and a new 
magazine. 
 
Earlier in his career, Jim was a minority owner and Director of Sales & Marketing for 
Richardson Brands, a $25 Million confectionery company and spent time with Fortune 500 
companies Borden and Del Monte in various sales and marketing management positions. 
 
Jim earned his MBA from Rider University in Lawrenceville, NJ and his BS in Food Marketing 
from St. Joseph’s University in Philadelphia.  
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Meti Fekadu 
Managing Director 
The Unicorn Group, LLC 
 
Meti is a Managing Director for The Unicorn Group, LLC. 
 
Prior to his current role, Meti served as a National Marketing Manager with the 
Fairfax County Economic Development Authority (FCEDA) where he was 
responsible for promoting Fairfax County, Virginia and providing business assistance to U.S.-
based government contractors and high-tech firms. Before joining the FCEDA, he was a 
consultant to the Federal government working for the U.S. Department of Commerce on 
technology solutions intended to streamline client relationship management. He has also 
performed strategic analysis and advocated for California’s international trade and the San 
Francisco Bay Area economic development communities as a member of the regional consulting 
arm of the World Trade Centers Association. Meti was also previously with the U.S. Foreign and 
Commercial Service providing market research and export assistance counseling to U.S. 
companies evaluating business opportunities across the globe. In addition, he has spent time 
researching international trade and public policy issues in India, Mexico and South Africa. 
 
Meti received his M.A. from George Mason University’s School of Public Policy and a B.A. 
from Marymount University in Arlington, Virginia. 
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Robert Frew 
Project Executive 
Building Construction 

Upon graduating with a Civil Engineering degree from Catholic University, Bob fulfilled a three 
year military obligation as a lieutenant in the United States Air Force.  He has since been in the 
Washington DC area for over 35 years working for three general contractors constructing offices, 
hotels, student housing, multifamily housing, and notably the Capitol’s Visitor’s Center and the 
Air Force Memorial.  Bob has enjoyed living in Fairfax County for 29 years during which he 
raised two boys with his wife.  Bob is looking forward to serving the community as a member of 
the Workforce Board. 
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William H. Gary, Sr. 
Vice President, Workforce Development 
Northern Virginia Community College 

Mr. Gary has over 30 years’ experience in private and public sector 
management.  His private sector experience includes operations management, 
human resources management, business development, government relations 
and legislative affairs in industry sectors such as steel manufacturing, health 
care, information systems, telecommunications, aviation and manufacturing.  
During the past 9 years, he has served as Vice President, Workforce Development for Northern 
Virginia Community College (NOVA), the nation's second largest community college, and 
Virginia's largest institution of higher learning.  In this capacity, he oversees and coordinates the 
College's Workforce Development and Continuing Education organization with annual revenues 
in excess of $11 million. Reporting to the President, he provides support to regional economic 
development initiatives and provides strategic, college-wide leadership for the development and 
delivery of workforce training and development programs to government, business and industry 
clients. 

Before joining NOVA, he served for 8 years as Vice President of Operations for NavCom 
Systems, Inc., an aviation, telecommunications and manufacturing company; Computer Sciences 
Corporation for 15 years as Director of Human Resources and Director of Legislative Affairs; 
and held senior management positions with Johnson and Johnson, as Director of Personnel, and 
Lukens Steel Company as Technical Recruiter. 

Mr. Gary currently serves on the Northern Virginia Workforce Investment Board (WIB) and the 
Fairfax County Public Schools Superintendent’s Business/Industry Advisory Council.  He also 
serves on the Board of Trustees of the Prince William Health System.  He most recently served 
as Chairman of the Board of the Dulles Regional Chamber of Commerce.  He currently serves as 
President of the Board of Directors of the National Council on Workforce Education (NCWE), a 
national organization of community college workforce and education professionals.   

In October 2009, he was appointed by the Chairman of the Board of County Supervisors, Prince 
William County, to the County Economic Development Authority Task Force to re-engineer the 
County’s economic development vision and priorities.  

Mr. Gary earned his B.A. Degree from Morehouse College, Atlanta, Georgia, and his M.A. 
Degree in Industrial Relations from Rutgers University, New Brunswick, New Jersey. 
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Louis (Lou) Gerber 
Former Legislative Director 
Communications Workers of America  

Lou Gerber served as the legislative director of the Communications Workers 
of America (CWA).  He retired from CWA in 2010, after serving on the 
union’s legislative staff for 38 years.  Since leaving CWA, he has remained 
active in working with organized labor. 

In 1985, Mr. Gerber was one of seven young trade unionists selected to participate in a 
Department of Labor-sponsored study program in Germany, France and Belgium to learn about 
industrial relations in those nations. 

Mr. Gerber authored chapters about organized labor that appeared in two publications.  The first 
chapter is entitled “Organized Labor: ‘Busy Being Born’” in the book Making It Happen: A 
Positive Guide to the Future published by the U.S. Association for the Club of Rome.  The 
second chapter is entitled “Telecommunications and Organized Labor,” in the book World 
Progress Through International Telecommunications published by the United Nations 
Association. 

Prior to his employment with the Communications Workers of America, Mr. Gerber served as 
legislative assistant to Senator Stephen M. Young (D-OH).  He later worked as a legislative 
assistant to a Congressman and as a consultant to a joint committee of Congress. 

Mr. Gerber holds a Bachelor of Arts degree in political science from the University of 
Pennsylvania.  He earned a Master of Arts degree in political science from the University of 
Maryland. 

He resides in Falls Church, Virginia.  
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Sheryl E. Granzow 
Adult and Community Education Administrator 
Fairfax County Public Schools 
 
Sheryl is originally from the Chicago area. She attended Kansas State 
University and graduated in 1974 with a Bachelor’s in History. After 
graduation she moved to Houston, Texas where she worked for Merrill Lynch. 
After moving to Virginia she worked as a substitute teacher.  

In 1997 Sheryl started working for Fairfax County Public Schools Adult Education (ACE) in 
various roles. While working for ACE she went back to school and received her Masters Degree 
in Adult Education. She is currently the new Administrator of Adult and Community Education 
(ACE) Programs. In her role she oversees all aspects of ACE Work Readiness, Adult ESOL, and 
Operations. The areas of responsibility include Apprenticeship, Workplace Training, Business 
and IT and Health and Medical programs. In addition she oversees our language programs and 
personal and academic enrichment.  

Her prior experience in FCPS was as a Finance Coordinator, Community Education Specialist, 
and working with the Adult High School Completion Programs in volunteer management. She 
has worked closely developing programs for work readiness. In addition, she has provided 
counsel to individuals about their educational options, and given them a course of action to 
follow. She has served on boards including the Northern Virginia Association of Volunteer 
Administrators.  

Sheryl is married to Randal Granzow who runs a structural engineering firm, Granzow Structural 
Engineers. She has two grown sons living in California both in the entertainment industry. Nate 
works in television and Shawn is a musician.   
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George N. Harben 
Director, Existing Business Services 
Prince William County Department of Economic Development  

In June 2011, George N. Horben joined the Prince William County 
Department of Economic Development. In his current position, Mr. Harben 
works with local businesses on retention and expansion issues. 

Prior to coming to Prince William County Mr. Harben was the Vice President 
of the Greater Paducah Economic Development Council. In this position he managed new and 
existing business projects, secured two Delta Regional Authority grants, and implemented an 
aggressive advertising/marketing program.  

Previously Mr. Harben managed the South Carolina Department of Commerce Research Division 
from 1999~2003. The division housed project research, target marketing, site certification and 
the agency's library. Accomplishments include substantially revising and enhancing the existing 
labor profile, converting the Industrial Directory from paper to an electronic version, 
streamlining the project response process, producing in depth target marketing analysis and 
collateral data (paper and web site). In addition he served on the South Carolina WIB board of 
directors.  

Mr. Harben served for four and a half years as the Director of Research for the Virginia 
Economic Development Partnership. While in Virginia. Mr. Harben managed 18 professionals 
and 4 support staff, and organized the research for the Toshiba/IBM joint venture, Motorola, and 
the Siemens/Motorola joint venture semiconductor projects. During his tenure, the division was 
reorganized to prioritize project response and initiated a comprehensive target marketing 
program. 

Mr. Harben previously worked for the South Carolina Department of Commerce from 1989-1994 
as the Associate Manager of Project Research and later as Manager of Project Research. Mr. 
Harben was also the lead in research for the BMW and the Mercedes~Benz projects.  

Mr. Harben holds a B.A. and M.S. In 1997 he earned the Certified Economic Developer [CEcD) 
designation from ·the International Economic Development Council. He earned the Council for 
Community and Economic Research (formerly ACCRA) Certified Community Researcher ICeR) 
designation in 2003. 
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Patricia Harrison (Franckewitz) 
Deputy County Executive 
Fairfax County Government 

Patricia Harrison has worked in the field of community and therapeutic 
recreation services for 30 years. Over the course of her career she has 
delivered a variety of services to individuals with disabilities, older adults and 
at-risk youth, families and communities. Within the human services field, she 
has worked in the full continuum of service settings from rehabilitation and 
long-term care facilities to community-based programs. 

Patricia has worked for Fairfax County Government since 1986 and has extensive experience, 
knowledge, and interest in devising strategic outcome-based human service programs to support 
individual, family and community needs. Much of her career focused on designing programs 
using traditional and non-traditional recreation interventions, prevention and health promotion 
activities and evidence-based programs to support human service and community needs. Several 
programs developed by Patricia have been recognized by organizations such as the National 
Association of County Organizations (NACO) as best in practice. 

For the past 10 years Patricia has served as the Director of the Fairfax County Department of 
Community and Recreation Services. In this capacity, she was responsible for the leadership and 
oversight of a large agency that provides diverse community, social, health promotion, and 
educational services and activities to Fairfax County residents. Her particular strengthens include 
strategic planning, community engagement, service and program development, agency 
performance management, and workforce planning and development. Critical to the success of 
her work was her success in working collaboratively with county agencies, schools, police and 
community to improve outcomes for individuals, families and communities. 

In September 2009, the Fairfax County Board of Supervisors appointed Patricia Harrison as 
Deputy County Executive, overseeing all human services agencies in Fairfax County. 

She obtained a Master of Arts Degree in Therapeutic Recreation from the University of 
Maryland, a Certificate of Public Management from George Washington University, a Certificate 
of Process Management from George Mason University, and maintains her Certified Therapeutic 
Recreation Specialist credentials. 
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Oanh Henry 
President/CEO 
Allegra Marketing, Print, and Mail of Fairfax 

Oanh Henry was born and raised in Saigon, South Vietnam.  In 1975, Oanh and her family 
migrated to the United States and settled in Annandale, Virginia.   Oanh finished her high school 
years at Annandale High School and earned her Bachelor’s degree majoring in Computer 
Science and minor in Business from George Mason University.  She started her computer job at 
a phone company after her first year in college and continued to work for them until she 
graduated.  This entry programming analyst job gave her a boost up with her career in the IT 
field.   She got into the management path early in her career.  During her IT career of 20+ years, 
Oanh has served as a software engineer, a programmer, a senior analyst, a task leader, a project 
manager, a program manager, and a program director.   

Oanh now is the proud owner of a franchise printing company called Allegra Marketing, Print, 
Mail of Fairfax.  She is overseeing her operation at the center as the President and CEO.  With 
this position, Oanh gains more opportunities to meet and interact with many different levels of 
people.   As a woman-owned center, she is aware of the challenges of succeeding in a very 
competitive market. She enjoys her position and is building up her network with different 
business owners and entrepreneurs to share and learn ways to improve each other businesses. 

Accomplishments / Achievements: 

- Received several achievement awards from the Navy Medicine clients between the years 
of 2000 to 2004 for best project management practice and practice. 

- Received Performance Achievement Awards from her IT company during the period of 
2000 to 2004.  

- The America Registry of Outstanding Professionals 8th Edition and the Strathmore’s 
Who’s Who 14th Edition recognized Oanh Henry in the Business Intelligence field and 
her expertise in Project Management of operations and timely service delivery. 

- Received Asian American Chamber Small Business Excellence award in 2011. 

Oanh has been actively involved in several local chambers and networking group in the 
metropolitan area.  Specifically, she has been serving as the Secretary for the Viet American 
Chamber board since 2011.  In this capacity, she records all activities, meeting minutes that are 
pertaining to the boards meetings, and any decisions that have been made.  Oanh serves on the 
executive committee and is responsible for coordinating events and announcements.  In addition, 
Oanh has been an active member of the Asian American Chamber since 2010.  Oanh has 
volunteered to help the chamber in any position or roles necessary to motivate other members to 
join the chamber’s events and activities.  Oanh has served tirelessly as the gala chair for the 
chamber in the past three years and is serving as the chair again for the 2014 gala.  In this role, 
she has orchestrated the activities for the gala such as arrangement for speakers, special 
announcements, silent auction, sponsorship package, catering menu and scheduling, guest 
management.  One of Oanh’s goals is to bring more visibility to what AACC can do for the local 
community and local businesses.  Give back to the community is very important to set the stage 
for the chamber to grow to the next level.  Her intention is sincere and that she will apply her 
best ability to support the chamber to grow. 
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Larry Hoffman 
Executive Director 
Marymount University 

Larry Hoffman manages Marymount’s Reston Center and oversees outreach 
in area businesses, government agencies, and community organizations to 
develop partnerships for customized educational programs.  He joined 
Marymount in May 2011, and is enthusiastic about expanding the ways the 
Reston Center serves the community’s educational needs. 

Previously, Larry was director of Graduate Marketing and Admission at McDaniel College in 
Westminster, MD.  He also has broad experience in public broadcasting, serving as director of 
Communications for Maryland Public Television and, earlier, for New Hampshire Public 
Television, as well as communications manager for the Corporation for Public Broadcasting in 
Washington, DC.  His bachelor’s degree is from the Newhouse School of Public Communication 
at Syracuse University, and he has a Master of Mass Communications from the University of 
South Carolina. 
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Todd R. House 
Government Affairs Manager 
Micron Technology, Inc.  

Todd House is Government Affairs Manager for Micron Technology, a Fortune 
500 Company, in Virginia. In this role, Todd is responsible for Micron’s 
relationship with government at the state, local, and federal level for Micron. 
Micron is one of the world’s leading manufacturers of advanced semiconductor solutions with 
facilities around the globe. Its Manassas, Virginia flagship facility is home to the company’s first 
300M manufacturing process and represents over $3 billion dollars in investment. 

For the past twenty years, Todd has worked in various positions in Virginia government, 
electoral politics, and the private sector. He is recognized as an accomplished professional in 
navigating policy issues and business opportunities through all levels of government in Virginia. 
He has developed a strong policy background in the areas of IT transformation of government, 
health and human services, economic development, and workforce development. Prior to Micron, 
he worked for MAXIMUS, Kaiser Permanente and The Delta Group. 

As Director of Government and Political Affairs at MAXIMUS, one of the nation’s leading 
corporations focused on serving the needs of state and local government with special emphasis 
on human services, he was responsible for managing the corporation’s government affairs 
activities across the country. 

As a Government Relations Representative for Kaiser Permanente, a non-profit health 
maintenance organization providing care to over 530,000 residents of the Washington, D.C. area, 
Todd was responsible for representing the organization before state and local government in the 
Commonwealth of Virginia. In this capacity, Todd oversaw the development and implementation 
of the organization’s government relation’s strategy. 

Todd is a board member on the Fairfax Chamber of Commerce, Northern Virginia Workforce 
Investment Board, SkillSource Group, the Northern Virginia Technology Council Public Policy 
Committee, TechPAC, NOVABiz PAC, and the George Mason University Prince William 
Campus Advisory Board where he serves as vice chairman. 

Todd is a past Chairman of the Prince William Chamber of Commerce and was instrumental in 
forming the organization in 2010. In addition, Todd was appointed by the Manassas City Council 
to serve on the Manassas Business Council. Todd was appointed by Governor Mark Warner and 
reappointed by Governors Tim Kaine and Bob McDonnell to the Virginia Israel Advisory Board. 
He has served as the Chairman of the Board of Directors for Leadership Fairfax, and previously 
served on the boards of Celebrate Fairfax, Inc., Leadership Prince William, and the Arlington 
County-George Mason University Advisory Board. 

Todd is a resident of Virginia and lives in Fall Church, Virginia with his wife, Ellen and sons, 
Benjamin and Daniel. Todd holds a master’s degree in public administration and a bachelor’s 
degree in government and politics from George Mason University. 
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Luke Howe 
Vice President 
Sagent Partners 

Luke Howe has been a member of the Northern Virginia Workforce Investment 
Board since 2010 when he was appointed by the Falls Church City Council as 
the business representative to the board for the City of Falls Church.  After 
moving away from Falls Church City in 2011 Luke was re-appointed to serve 
as a representative from Fairfax County. 

Luke graduated from Boston College with a BS in Marketing and Political Science.  After 
college, Luke joined General Electric as a member of the company’s Commercial Leadership 
Program where he studied GE’s best practices and business methodologies.  Luke eventually 
took on a role within the GE Healthcare business unit in Arizona as a Radiology Account 
Manager focused on the largest territory in the state.  Luke has a passion for serving his 
community and while in AZ he was appointed by the Governor to serve as a member of the AZ 
Juvenile Justice Commission and by the Mayor to serve on the Phoenix Youth and Education 
Commission. 

After several years with GE, Luke moved to Northern Virginia to take on the role of Vice 
President at Sagent Partners, a 125 person IT services company dedicated to solving the critical 
technology challenges facing the federal Defense and Civilian agencies.  Luke is an active 
volunteer with the Wounded Warrior Project, the Armed Forces Communications and Electronics 
Association, Susan G. Komen for the Cure as well as Honor Flight. 
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Douglas James 
Regional Director 
Virginia Department for Aging and Rehabilitative Services (DARS) 
 
Douglas James serves as a Regional Director for the Virginia Department for 
Aging and Rehabilitative Services (DARS), which is a state agency with the 
mission to provide employment related services for persons with disabilities. 
Mr. James oversees the Northern Region for DARS.  His area of 
responsibility includes all of Northern Virginia and stretches south to Fredericksburg, 
Charlottesville and Staunton and west to Leesburg and Winchester. 
 
Mr. James has almost 40 years in education and human services.  He has served in leadership 
roles with DARS for the past 23 years, with the last 8 years as Regional Director.  Previously he 
was employed for 10 years with the Mental Health Association of Northern Virginia, serving as 
that agency’s Program Director.  Mr. James holds a Master’s Degree in Rehabilitation 
Counseling and a B.S. in Psychology from the University of Maryland.   He is certified as a 
Rehabilitation Counselor (CRC) by the Commission on Rehabilitation Counselor Certification 
(CRCC). 
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Catherine Meloy 
President and CEO 
Goodwill of Greater Washington 

Catherine Meloy is the President and CEO of Goodwill of Greater Washington. 
She was selected July 29, 2003 by the Goodwill Board of Trustees as a proven 
business leader who can dramatically extend the reach and vitality of the 
organization and enable it to serve an even broader segment of the disabled and 
disadvantaged population.  

Prior to joining Goodwill of Greater Washington, Catherine had a successful 20 year career in the 
radio industry. She was the Senior Vice President of Sales of Clear Channel Communications, 
Inc., and General Manager of WASH-FM and WBIG, BIG 100.  Catherine was also the General 
Manager of WGMS 103.5. 

Catherine's involvement in the greater Washington community includes: member of the Board of 
the Directors, Greater Washington Board of Trade, member of the Federal City Council and 
member of the DC Chamber of Commerce Board of Directors. Catherine also serves on the 
Board of Directors for Goodwill Industries International, The Non-Profit Roundtable, DC 
Workforce Investment Council, The Northern Virginia Workforce Investment Board and 
MedStar Health. 

In 2000, she received the Greater Washington Board of Trade's “Leader of the Year Award” and 
in 2001 was honored by Washingtonian Magazine as “Washingtonian of the Year.”  In 2008, 
Catherine was inducted into the American Marketing Association - DC Chapter Hall of Fame. 

Catherine's favorite recreational activity is sailing with her family. She and her husband, David, 
who is President of Merit Hotels, have three grown children. 
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Tara Melvin 
President 
Perfect Planning 
 
Tara Melvin, President and Owner of Perfect Planning, discovered her 
passion for wedding and event planning a few years ago after planning 
numerous affairs at her home and for her friends. It was only after planning a 
spectacular New Year’s Eve event at her home that one of her friends 
suggested that she should go into business for herself because they felt as if she had the gift and 
talent to be a successful event planner. 
 
Tara, a graduate of North Carolina Agricultural & Technical State University in Greensboro, 
North Carolina earned a Bachelor’s degree in Marketing with a minor in Business 
Administration. Since graduation, her professional career she has been in the field of Sales 
Marketing with attention to the hospitality and property management industry. During her 
professional career she has learned and maintained valuable traits in regards to organizational 
ability, people management, negotiation skills, management skills, and attention to detail, while 
maintaining grace under pressure. Later, after having a successful professional Sales career, Tara 
decided to turn her passion towards event planning and create her own event planning company, 
Perfect Planning. Training for her new company not only started with organizing and planning 
parties for herself and friends, but mentoring with Distinguished Designs of Woodbridge, 
Virginia. During her time with Distinguished Designs she worked on numerous weddings and 
events. Since the creation of Perfect Planning in 2004, the company has done events from 
weddings to retirement celebrations, birthday celebrations to family reunions, and corporate 
events in the Washington, DC metro area and other major cities. Her remarkable attention to 
detail and exceptional ability to capture the vision of her clients has made Tara a valuable asset 
within the industry. Tara has served on the Board of the Association of Wedding Professionals of 
Greater Washington, DC for six years - currently in the capacity of President, is a Member of 
The Association of Bridal Consultants, and certified as a Small, Women and Minority-Owned 
business. 
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Tony Molla 
Vice President of Communications 
National Institute for Automotive Service Excellence 
 
Tony Molla is the Vice President of Communications for the National 
Institute for Automotive Service Excellence (ASE) in Leesburg, VA. With 
over 35 years experience in the automotive service industry, Tony has held 
positions at all levels, including technician, service manager, parts store manager, new car sales 
and automotive technical editor writing service manuals for the Chilton Book Company. He has 
authored more than a dozen technical and car care manuals for both professional technicians and 
consumers. 
 
Prior to joining ASE in January, 2000, Tony spent nine years as the Editorial Director of Motor 
Age magazine and Automotive Body Repair News (ABRN). He is an ASE certified automotive 
technician, an active participant in the Collision Industry Conference and a regular presenter and 
moderator at many industry events annually. Tony is an honorary lifetime member of the Mobile 
Air Conditioning Society Worldwide (MACS), and has been honored with the Collision Industry 
Conference Q Award, several Outstanding Editorial Achievement awards, two Society of 
Automotive Journalists MOTO awards, and a Jesse H. Neal Editorial Award for his editorials in 
Motor Age Magazine. 
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Donna L. Motsek 
Adult Education Coordinator 
Prince William Public Schools 

Donna Motsek was recently appointed Adult Education Coordinator, for 
Prince William County Public Schools, Manassas, VA. 

She has held adult education positions overseas in Germany and Belgium, as 
well as in various U.S. locations, most prominently Prince William County.  
Assignments include development and management of adult education programs, management of 
educational government contract per US Army regulations, expanding adult education services, 
collaboration with workforce programs and local business partners, collaboration with local 
community service organizations, managing computerized adult education centers, managing 
funding sources and student records, grant writing, membership on TEA Commission Board, 
Pine Bluff, AR. 

Previously Motsek taught both ESOL and German, at the junior and senior high school levels in 
Manassas, VA. 

Special projects for which Ms. Motsek has served include:  Family Support System Coordinator 
for the 15th Ordnance Battalion per Army regulation, which consisted of 1400 US military 
personnel and their family members stationed throughout Germany; and Community 
Development Coordinator for US military personnel and family members.  All aspects of the 
community (600 families) were revised due to draw-down of US Military Forces within US 
Army Europe. (USAREUR) Aschaffenburg, Germany. 

Motsek holds an MS Ed., Adult Education, and a B.A., Russian/Education, German (minor), both 
from Syracuse University, NY. 
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Bill Mountjoy 
Director Information Technology 
AFL-CIO (Retired) 

Bill Mountjoy was asked to serve as the AFL-CIO' s Director of Information 
Technology after John Sweeney, Richard Trumka and Linda Chavez-Thompson 
were elected to head the new AFL-CIO in October of 1995. During his tenure, 
Bill developed and implemented a new technology plan that advanced the organization's 
technical capacity to support strategic initiatives. 

Before the AFL-CIO, Bill spent more than five years as Information Technology Director at the 
Service Employees International Union (SEIU), rebuilding the entire technology infrastructure 
there. 

Prior to SEIU, Bill was Director ofTechnology Systems and Services for Public Broadcasting 
Service (PBS), where he spent 10 years. During his tenure at PBS, Bill led the rebuilding of all 
technology systems and services after a fire rendered its computer systems and technical 
operations inoperable in 1985. Just prior, Bill spent several years with the Consulting and CPA 
firm of Laventhol & Horwath as a Technology Consultant and EDP Auditor. 

Bill has Bachelor's degrees in Computer Science and Business Administration from George 
Mason University and a Master of Science in Information Systems Technology from The George 
Washington University. 

In addition, Bill is a Certified Public Accountant in the District of Columbia and an Instrument 
Rated Pilot. Bill has served as a board member of the Northern Virginia Private Industry Council 
and Manpower Consortium as well as the Northern Virginia Workforce Investment Board.  
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Janet Niblock 
Executive Director, Office of Continuing Professional Education 
George Mason University 

A Master of Arts in Adult Education and Human Resource Development from 
Virginia Tech and a Bachelor of Science from the University of Wisconsin is 
coupled with over thirty five years of experience in private, public, and non-
profit educational and T&D organizations.  Past positions include Director of 
Montgomery County Adult Education, Director of Education at Computer Learning Center, and 
Grant Manager for a multi-year project to institute a Maryland state-wide adult education 
competency based program.  Experience also includes working with Maryland Correctional 
institutions to design literacy programs and consulting with private companies to design CBT 
training materials.  

Background also includes extensive training and consultative services to organizations on a wide 
range of topics. Areas of expertise include Leadership Management and Development, High 
Performance Teams, Needs Assessment and Analysis, Program Design and Development, and 
Train the Trainer. 

Current memberships include Fairfax, Loudoun, and Reston Chamber of Commerce; Northern 
Virginia Technology Council (NVTC); American Society of Training & Development; LERN;  
Association for Continuing Higher Education (ACHE); and University Professional & 
Continuing Education Association (UPCEA).  

Ms. Niblock is a resident of Mclean, VA since the mid-80s. 
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Scott Price 
Constituent Services Director, Vienna, VA 
Office of Senator Mark Warner 

Scott was born in Washington, DC and raised in Mount Vernon, VA. He 
graduated in 1993 from the University of Virginia.  After graduation, Scott 
joined NationsBank (now Bank of America) in their management-training 
program and worked in Richmond, VA; Danville, VA; and Washington, DC before joining 
Senator Mark Warner’s organization. 

Scott is currently a board member of the Alexandria Economic Development Partnership, Saint 
Paul’s College, Northern Virginia Workforce Investment Board, Friends of the Carlyle House, 
and UVA’s Asian and Asian Pacific American Alumni Network. He is the Founder and President 
of the Capital Investment Club and Scott is also a member of Alpha Phi Alpha Fraternity, Inc. 

He is married to Sonia H. Price, Esq. and they have a son, Scott A. Price II and live in 
Alexandria, VA. 
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Charles Ray 
Regional Director 
Manpower, N.A. 

Chuck is the Regional Director for Manpower's Northern Virginia and D.C. 
operations, a role he has held since 2005.  With over 20 years of staffing 
industry experience in major markets throughout the Southeastern U.S., Chuck 
has worked extensively with both private and public sector organizations to 
meet the needs of both employers and candidates. 

Chuck joined the Region 11 Board of Directors in 2009 and also serves as a Board Member for 
the DC Metro BLN, promoting best practices in hiring, retaining and marketing to people with 
disabilities. 

A native of Louisiana, Chuck attended LSU-Shreveport and resides in Charlottesville, VA with 
his wife, Ann, and dogs Iko and Delta. 

  

32



John E. Ritzert, Jr. 
Attorney 
Ritzert & Layton, P.C. 

John is a lawyer with Ritzert & Leyton, P.C. and admitted to practice in 
Virginia, Maryland, and the District of Columbia.  His practice areas are: 
Taxation, Estate Planning, Probate and Estate Administration, Wills and 
Trusts, Business Planning, and Corporate Law. 

He earned a B.A. and M.B.A. from Virginia Polytechnic Institute and State 
University, an M.A. and a J.D. from Catholic University of America, and an LL.M. (Taxation) 
from Georgetown University Law Center.  He is also a Certified Public Accountant. 
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Todd Rowley 
Senior Vice President 
Cardinal Bank 

Todd Rowley has over 30 years in the banking industry, most recently with 
Capital One Bank as a Senior Vice President and Senior Director, where he 
engages CEOs and CFOs in strategic discussions highlighting an 
understanding of their needs, including advising on M&A (Mergers & 
Acquisitions) and integration activities. In addition, Todd has an understanding of corporate 
finance, credit process, capital structure and financing options.  Prior to joining Capital One, 
Rowley was a Senior Vice President for Wells Fargo and its predecessors for nearly 25 years. 

Holding two separate managerial positions at First Union Corporation, Rowley successfully 
developed and led a sales team of relationship managers and relationship specialists to achieve 
goals and acquire new business. Additionally, while at First Union, he was awarded the Circle of 
Excellence Award, recognizing him as the leading commercial sales manager in the corporation 
through outstanding team efforts. In the early 1980s, Rowley served as the assistant vice 
president/branch manager with First Virginia Bank, being recognized as one of the highest 
performing branch officers within the First Virginia Bank franchise, and was a consistent 
recipient of the Chairman/President’s Award for exceptional quarterly/annual performance. 

Todd holds an MBA with honors in Finance and Operations Research/Management Science from 
Virginia Polytechnic Institute and State University (Virginia Tech) Pamplin College of Business, 
and a Graduate Degree in Banking Finance from the University of Delaware Stonier Graduate 
School of Banking with honors.  

He has a long history of involvement in community engagement, and currently serves on several 
boards and councils including the advisory boards for both George Mason University and 
Virginia Tech, Executive Board for the Boy Scouts of America, Fairfax County Superintendent’s 
Business and Community Advisory Council and a member of the Fairfax County Economic 
Advisory Council.   He is a graduate of the LEAD Virginia program, class of 2011. 
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Paula C. Sampson 
Director 
Fairfax County Department of Housing and Community Development 

Paula C. Sampson is Director of the Fairfax County Department of Housing 
and Community Development and the Fairfax County Redevelopment and 
Housing Authority. 

Over the past 12 years as Director, she has led Fairfax County in a variety of innovative projects 
and important initiatives.  This has included Fairfax County’s Affordable Housing Preservation 
Initiative designed to preserve at least 1000 units of affordable housing by 2007.  Under her 
leadership, this goal was not only met but doubled with 2400 units preserved.  

Ms. Sampson conceived and developed Magnet Housing, a new workforce housing concept that 
helps provide affordable housing for individuals while at the same time helping individuals move 
from a job to a career.  Magnet Housing has been developed for fire recruits, police trainees, new 
teachers, school bus drivers and nurses. Magnet Housing was nationally recognized in 2008 for 
Excellence in Local Government by the Alliance for Innovation. 

As Director, Ms. Sampson has overseen the construction of Fairfax County’s sixth affordable 
senior housing facility-- Gum Springs Glen—a property that has won nine state and national 
awards.  In addition during her tenure, the Authority has developed a new assisted living facility 
in conjunction with Sunrise Assisted Living Corporation, senior and community centers, and has 
acquired rental housing. The agency completed its largest acquisition in its history with the 
purchase of the 672 unit Wedgewood Apartments.  

She is a member of the Board of Directors of the National Association of Local Housing Finance 
Agencies and has served on the Board of the National Community Development Association and 
the Freddie Mac Affordable Housing Advisory Council.   

As Director of HCD, Ms. Sampson is responsible for administering a variety of federal, state and 
local programs in support of the Fairfax County Redevelopment and Housing Authority and the 
Fairfax County Board of Supervisors.  These duties include: development, ownership and 
operation of rental housing including housing for senior citizens and other special needs 
populations; rental assistance; financing of multifaceted real estate transactions using 
sophisticated financial structures; loans for home ownership and home improvements.  She 
directs a staff of 250 and an operating budget of over $100 million. 

Paula Sampson, who graduated from the University of Michigan with degrees in Political 
Science and History, also earned an MBA from George Mason University.  She began her career 
as an Urban Planner in Michigan.  Upon relocating to Washington D.C., she was a Congressional 
Lobbyist for the National Association of Counties.  From 1986 to 1993 she served as HCD's 
Director of Real Estate Finance.  Before returning to HCD in 1999, Sampson served as the 
President and Chief Executive Officer of Connecticut Housing Investment Fund, Inc., a 
statewide, nonprofit organization specializing in affordable housing. 
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Janet Samuelson 
President/ CEO 
ServiceSource 

Janet Samuelson is the President/ CEO of ServiceSource, a network of 5 non-
profit organizations headquartered in Fairfax County, Virginia that serves 
over 13,000 people with disabilities with an annual operating budget of $150 
million.  ServiceSource regional offices, in Virginia, Delaware, North 
Carolina and Florida, provide a range of employment, day habilitation, 
training, housing and support services.  These include job assessment, skills 
training, job placement, employment, housing, home ownership, and day 
support programs. 

Ms. Samuelson has worked in the rehabilitation and employment field for 30 years. Before 
coming to Virginia eighteen years ago, she ran a community rehabilitation program in Florida 
and was previously employed in management and in direct service provision in two Connecticut 
programs as a vocational evaluator and a work supervisor. 

She is an active participant in state and national workforce development and rehabilitation 
concerns.  Ms. Samuelson currently sits on the Northern Virginia Workforce Investment Board 
as well as the Youth Council.  She is the Chair of the SkillSource Group, a non-profit workforce 
development organization associated with the Workforce Board. 

She has served on the Board of Virginia ACCSSES and on the Employment Service 
Organization Advisory Program for the State Vocational Rehabilitation Agency in Virginia.  
Before coming to Virginia, she served on the Board of the Florida Association of Rehabilitation 
Facilities, the Florida State Use Commission, and the Brevard County Private Industry Council. 

Ms. Samuelson is particularly interested in policy issues which affect the operating environment 
of community rehabilitation programs and labor force options for people with disabilities.  She 
has participated on panels and advisory boards over her career including AbilityOne CEO Forum 
Business Rules Chair, Virginia state use, Social Security Work Incentives for the Social Security 
Administration (Apt Associates and Virginia Commonwealth University), Impact of the 
Americans with Disabilities Act on Employment for the General Accounting Office, and  
Benefit-cost study of the Javits-Wagner O’Day Act. 

Mrs. Samuelson received her undergraduate degree from New York University and her MBA 
from Florida Tech.   She is an alumnus of Leadership Brevard (Florida) and a current affiliate 
member of Leadership Fairfax. 
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Gilbert J. Sanchez 
Manager 
Virginia Employment Commission 
 
Gilbert J. Sanchez is currently the Manager of the Virginia Employment 
Commission office located in the Prince William SkillSource Center. Prior to 
joining the VEC he was the Director of the Business Strategies Division at 
DTI Associates where he worked on Labor and Education projects. While at 
DTI he directed the National Vocational Rehabilitation Technical Assistance Center for the 
federal Rehabilitation Services Administration and was the Deputy Project Director of a multi-
million dollar foreign labor certification project. As the Division Chief of the Program Planning 
and Support Unit in the Office of Regional Management at the U.S. Department of Labor, Mr. 
Sanchez was involved in the design and oversight of many federally funded projects and 
programs. After leaving DOL he served as the Job Training Partnership Act Executive Director 
in San Antonio, TX directing the City’s employment and training programs and initiatives. 
Earlier in his career he was the Chief Planner for Federal Affairs in the Commonwealth of Puerto 
Rico. Mr. Sanchez is a Senior Fellow at the Council for Excellence in Government in 
Washington DC.  
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Carl S. Savino 
President 
Competitive Edge Services, Inc. 

Carl Savino is a retired Army Major (USAR) who began his corporate career 
with Booz Allen Hamilton, a management and technology consulting firm. For 
the last 10 years, he has served as President of Competitive Edge Services, a 
company dedicated to helping transitioning and former military personnel link 
with employers in print, in person, and online. Carl manages the Corporate Gray 
Job Fairs for the Military Community, runs Corporate Gray Online, and co-authors the Corporate 
Gray Series books --From Army Green to Corporate Gray, From Navy Blue to Corporate Gray, 
and From Air Force Blue to Corporate Gray. 

Carl is a West Point graduate and holds advanced degrees from George Washington University 
and the University of Pennsylvania. Originally from Cortland, New York, Carl now resides in 
Northern Virginia. 
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Mary Ann Shurtz 
Executive Vice President 
Stratford University 

Mary Ann Shurtz is Executive Vice President of Stratford University. She also 
is responsible for the corporate marketing of Stratford.  The university has four 
locations; Falls Church at Tysons Corner, Richmond at Short Pump; 
Woodbridge at Potomac Mills; and New Delhi, India.  She serves on the Board 
of Directors of the American Transportation, ATI-MAII , and the Northern VA 
Workforce Investment Board.  She received her MBA from Stratford 
University and her BS degree from Pittsburg State University. Prior to joining 
Stratford University she worked as County Extension Agent in Prince William County and later 
was head of the Northern VA Office of Consumer Affairs for the Commonwealth of VA. 

Mary Ann resides in Oakton, VA with her husband, Richard.  They have two children, Jessica 
Miniuk who lives in Landsdowne, VA with her husband and six children and Richard III who 
resides in Richmond, VA. 
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Karen Smaw 
Director of Business Diversity 
Fairfax County Economic Development Authority 
 
Karen Smaw serves as the Director of Business Diversity for the Fairfax County Economic 
Development Authority (FCEDA). In that capacity, Ms. Smaw is responsible for the 
development and implementation of programs and services that facilitate the attraction, retention, 
growth and expansion of small, minority, women, and veteran-owned firms in Fairfax County.  
 
Prior to her role at the Fairfax County Economic Development Authority, Ms. Smaw worked for 
Dun and Bradstreet (D&B), a global corporation that provides business information. During her 
tenure with D&B, Karen held various marketing and business development positions. She was 
responsible for the growth and development of a diverse portfolio which included Fortune 500 
companies as well as small businesses.  
 
Ms. Smaw is actively involved in federal, state and local small business issues and is frequently 
asked to speak as a subject matter expert. She has made presentations and conducted workshops 
on small and minority business issues for the Federal Reserve Bank of Richmond, the National 
Association of Professional Asian Women, the Washington Metropolitan Council of 
Governments, the George Mason University Enterprise Center, the Women Presidents’ 
Executive Organization, and the National Veterans Center, to name a few. In 2012, the 
Washington Metropolitan Area District Office of the U.S. Small Business Administration 
honored Ms. Smaw as its Economic Development Partner of the Year for her emphasis on 
entrepreneur education.  
 
Active in numerous professional, community and civic organizations, Karen currently serves on 
the Board of Directors of the Community Business Partnership and the Virginia Hispanic 
Chamber of Commerce. She has also served on the boards of Leadership Fairfax, Dulles 
Regional Chamber of Commerce, George Mason University-University Life Advisory Board, 
and Women’s Business Network.  
 
Ms. Smaw holds a Bachelors of Science in Business Administration/Marketing and a Masters of 
Business Administration. In addition, Ms. Smaw is a 2006 graduate of the Darden (University of 
Virginia) Minority Business Executive Leadership Program.  
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Chau Tran 
President and CEO  
Alexandria Pest Services, Inc. 

Chau Tran joined Alexandria Pest Services, Inc. as Chief of Operations (COO) 
in September 2002. Ms. Tran holds a Bachelor of Science degree in Finance 
from George Mason University and has over 20 years of extensive experience in 
accounting and finance. Prior to joining APS, Ms. Tran held various accounting and finance roles 
with various organizations including government, nonprofit organizations, small businesses, and 
corporations. 

Ms. Tran is responsible for enhancing the internal organization processes and infrastructure that 
allows Alexandria Pest Services, Inc. (APS) (http://www.alexandriapestservice.com) to continue 
to mature and fulfill its mission. Ms. Tran manages the company's financial management, 
business operations, and human resources. 

In 2005, Ms. Tran partnered with Mr. Richard Diggs, the President and CEO of Alexandria Pest 
Services, Inc. to form a subsidiary company known as Asian Pest Services, LLC 
(http://www.asianpests.com).Atitsconception.Asian Pest Services, LLC focused to expand pest 
management to the Asian communities by servicing all of its businesses and residences in the 
District of Columbia, Maryland and Virginia. Asian Pest Services, LLC is well known for its 
excellent pest control services by providing outstanding proactive inspections, reliable and timely 
response, and safe and accurate treatment methods to controlling pest. Within 2 years, Asian Pest 
Services, LLC rapidly grew and is now known as a reputable success story within Asian 
communities serving clients such as The Editor in Chief of the Asian Fortune Newspaper. 

Remarkably, in 2007, she noticed business relationships develop beyond the Asian community, 
and instated service to residential, commercial and government accounts in the Washington DC 
Metropolitan Area. Ms. Tran, then, began doing business as "APS Pest Services, LLC". In 20 I 0, 
APS Pest Services, LLC was voted the Top 20 Pest Company in Pest Professional Magazine, 
where Ms. Tran was recognized at the first Asian woman-owned pest control company in the 
Washington DC Metropolitan Area. 

Ms. Tran is an active member of the Asian Real Estate Association of America (AREAA), the 
Northern Virginia Association of Realtors (NV AR), Minority in Pest Management (MPM), the 
Asian American Chamber of Commerce (AACC), Business Network International (BN I), and 
sits on the Board of Directors, Vietnamese American Chamber of Commerce (VietAmCham). 
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Hector Velez 
Vice President of Business Development 
HireStrategy 

Hector Velez has been recognized as a thought leader in Human Capital issues 
and has extensive experience in the functional areas of Technology, 
Consulting, Management, Business Development, Sales & Marketing, Staffing, 
Recruiting and executive search. 

His role at HireStrategy is to design and execute winning strategies in the areas of business 
development, technology, and customer satisfaction. These strategies have set the stage for the 
accelerated growth of HireStrategy into the largest and top-ranked recruiting firm in greater 
Washington. 

Prior to co-founding HireStrategy, Mr. Velez served as Director of Source Services Inc.’s 
technology division. 

He spent his early career in management consulting with Accenture (formerly Andersen 
Consulting), General Electric and BearingPoint (formerly KPMG Consulting). 
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Mark Birmingham 
Chief Financial Officer & Treasurer 
Jack Kent Cooke 

Mark Birmingham is Chief Financial Officer, Chief Investment Officer and 
Treasurer for the Jack Kent Cooke Foundation. He is responsible for managing 
the $625 million investment portfolio and the financial and administrative 
functions of the Foundation. 

Mr. Birmingham has over 30 years of financial experience. He joined the Jack Kent Cooke 
Foundation as the Founding Chief Financial Officer (CFO) and Treasurer in March 2001. Mr. 
Birmingham was instrumental in developing the Foundation's initial $500 million portfolio 
investment policy and asset allocations; strategic planning; financial and tax reporting; budgeting 
and payout forecasting; human resources and employee benefit plans; insurance and risk 
management; and construction and financing of the Foundation's headquarters building. 

Prior to joining the Foundation he spent over 19 years holding a series of increasingly senior 
financial positions, including six years with The Freedom Forum, an operating foundation with 
over $1 billion in assets, as director/treasury, and 13 years with Gannett Co., as a controller, new 
media development, and audit. 

Mr. Birmingham received an M.B.A. in finance and accounting from the William E. Simon 
School of Management, University of Rochester, Rochester, New York; and a B.A. in economics 
from Saint Lawrence University, Canton, New York. 
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Kim Clark Pakstys 
Managing Partner 
Strategic Organization Solutions 
 
Ms. Clark Pakstys is the Managing Partner for Strategic Organization 
Solutions.  Her 20+ years of professional services and information technology 
industry experience have been focused primarily in strategy execution, 
operations, transformation and turnaround in both revenue and administrative 
leadership roles. For the past ten years she has built and managed a management consulting 
practice focused on deploying quantitative and qualitative models and frameworks that enable 
organizational growth and integration exploiting benefits from realignment, acquisition, 
divestiture and consolidation efforts in the public and private sector.    
 
Previously, Ms. Clark Pakstys held managerial and executive roles in publicly traded 
corporations and “Big 5” consulting firms where she served as trusted advisor and practice 
leader.  At Price Waterhouse, LLP, she delivered high quality, innovative organization and 
operational improvement services to Fortune 100 corporations and government agencies. Her 
leadership enabled organizations to achieve competitive advantage and quantifiably improve 
operations. She routinely served dual roles where she was responsible for functional execution 
and revenue generation.   She has designed and led the people strategies for business integration, 
mergers and large-scale, global outsourcing. As vice president and member of the executive 
team, she helped her organization navigate the changing strategy from product to service 
delivery focus.  
 
She currently sits on the Board of Visitors at Marymount University, Human Capital Institute 
(Advisory Committee), other affiliations include NVTC, Fairfax Chamber and charitable 
organizations. 
 
Ms. Clark Pakstys received a B.S. degree in Operations Management and Marketing from The 
Fisher School at The Ohio State University and an M.A. from the School of Business at 
Marymount University. 
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Linda Gentry 
Chief Financial Officer 
Center for Innovative Technology 

Linda E. Gentry is a senior financial executive with over 30 years of 
management experience across a variety of industries.  Ms. Gentry has been 
with the Center for Innovative Technology (CIT) since 1987. As part of her 
long-standing role as the Chief Financial Officer, she is part of the Executive 
Management Team and provides leadership and policy development for 
technology-based strategies for the Commonwealth of Virginia.  Ms. Gentry also provides 
guidance for CIT GAP Funds which make seed-stage equity investments in Virginia-based 
technology and life science companies with a high potential for achieving rapid growth.  To date, 
this program’s $3.6 million investment helped create 36 early stage companies, which were then 
able to attract $47 million in private equity investments – a 12 to 1 leverage.  Ms. Gentry holds 
board-level positions of Corporate Treasurer and Secretary, and counsels the Board of Directors 
on critical financial and corporate programs. Ms. Gentry also is a board member and officer for 
the Innovative Technology Foundation.  

Prior to joining CIT, Ms. Gentry worked for Intertek Testing Services International Ltd. as their 
Chief Financial Officer. Intertek is a leading international testing, inspection, and certification 
organization with over 280 laboratories and more than 13,500 people around the world.  In her 
CFO position, Ms. Gentry was responsible for the financial division of Intertek.  While managing 
a large finance and accounting staff, Ms. Gentry formulated strategies for corporate and 
contractual structure of foreign subsidiaries, markets for entry and exit, and financial leveraging. 

Ms. Gentry is a certified public accountant licensed in the State of Virginia. She holds a Master 
of Business Administration degree from The College of William and Mary, and both a Master of 
Science degree in information systems and a Bachelor of Science degree in accounting from The 
George Washington University. 
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Rebecca Hughes 
Director 
SAP Public Sector Industry Business Solutions 
 
Baltimore native Rebecca Hughes, a Director of SAP Public Sector Industry 
Business Solutions in Washington, DC joined SAP in 2000. Previously, 
Rebecca worked with US Federal and Defense agencies including the 
Ballistic Missile Defense Organization, Navy, Department of Energy, and 
NASA, specializing in procurement software development and business transformation. Rebecca 
has been a member of SAP’s Community Grants Committee since 2008, and has served as an 
SAP Volunteer Ambassador. 
 
Since 2007 Rebecca has served on the Board of Suited For Change, a Washington, DC-based 
non-profit that helps women enter or re-enter the local workforce by providing business-
appropriate attire and soft-skills training focused on job retention. Rebecca has previously been 
involved in non-profit and charity work ranging from teaching adult literacy in Baltimore to 
volunteer marketing for one the early social entrepreneurial non-profits, Digital Divide Data. 
 
In her spare time, Rebecca and her partner, David, enjoy traveling internationally, cooking a 
variety of ethnic foods, and reading non-fiction. 
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Peter Joyce, Ed.D. 
Director 
MPR Associates, Washington DC office 

Dr. Joyce serves as Director of MPR’s Washington DC Office. MPR 
Associates, Inc. conducts research, and consultative services for federal and 
state agencies, school districts, postsecondary institutions, foundations, and 
private organizations. Dr. Joyce leads MPR’s initiatives in workforce and 
talent development and provides general support to the DC office and local clients.  

Dr. Joyce is currently leading a project with the US Department of Education to assist states 
focus Adult Education programs on helping clients become college and career ready through the 
use of standards.  He is also working with the Ford Foundation and ConnectED California, to 
support schools in the City of Detroit establish a model of career pathways for enhancing student 
success.  

Dr. Joyce has authored publications on workforce and talent issues, business-education 
partnerships, standards and school-to-career transition.  Dr. Joyce has served as a consultant to 
companies such as Motorola, Johnson & Johnson, Siemens, Pratt Whitney, and John Deere and 
Company --- to name a few.  

Prior to joining MPR Associates in January 2011, Dr. Joyce worked for over 10 ten years at 
Cisco Systems, Inc. where he served on a global team that provided technical assistance and 
consultative services aimed at transforming talent management practices among Cisco’s 46,000 
partner–reseller companies. In addition, Dr. Joyce drove and supported the launch and growth of 
the Cisco Networking Academy Program - an innovative e-learning delivery initiative.  In ten 
years, the Cisco team established over 10,000 Cisco Networking Academies in all 50 states and 
160 countries. 

Prior to joining the Cisco, Peter served as Vice President of the National Alliance of Business 
and as Youth Policy Advisor in the Massachusetts Governor's Office of Education Affairs.  

Dr. Joyce serves as a member of the Steering Committee for the U.S.-Danish Education Policy 
Exchange Partnership Initiative and serves on the Corporate Council of the American 
Association of Community Colleges.  Locally, Peter serves on the Career and Technical 
Advisory Committee in Arlington, Virginia and on the Board of the SkillSource Group.  

Dr. Joyce holds degrees in Biology and Chemistry and a doctorate in education and social policy 
from the Harvard Graduate School of Education. 
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Marc Tate 
Principal 
Booz Allen Hamilton 

 

Mr. Marc Tate has more than 18 years of information 
technology (IT), strategy, program management, 
engineering, and financial management experience in the public and private sectors. 
Currently he serves as a Principal for Booz Allen Hamilton in the Herndon, VA, office 
serving as a technology lead within the Healthcare civil government business.  

Mr. Tate provides strategy consulting and technology solutions to clients and is a proven 
leader with deep IT experience and has successfully managed extensive,  high-visibility,  
complex IT projects with federal agencies including the Social Security Administration’s 
Beneficiary Access and Support Services “Ticket to Work program.” This vital program 
focuses on technology strategy and transformation, program management, enterprise 
solutions, full lifecycle systems development and multi-faceted outreach components that 
encourage beneficiaries to explore work options.  Additionally, he has extensive experience 
leading programs and contracts requiring multidisciplinary teams to address complex 
program, technology, and organizational challenges. 

In the community, Mr. Tate provides management consulting support to not-for-profit 
organizations.  This Northern Virginia native has a deep passion for helping those in need, less 
connected and facing barriers to success.  He devotes his time supporting diversity initiatives, 
providing guidance to high school and college students and mentoring junior employees on 
career development.  Mr. Tate is a member of the Board of Directors of the SkillSource Group 
and serves as a Senior Advisor to several non-profit organizations including, Thurgood Marshall 
College, Black Engineer of the Year Award (2005 Honoree) and the National Museum of 
African American History and Culture.  In 2012, Mr. Tate was named one of 2011’s top 40 US 
Inspirers by InSpire Magazine 
http://issuu.com/desiretoinspire/docs/inspire_magazine_springissue2012. 

Mr. Tate holds a M.S. in Information and Telecommunications Systems from Johns Hopkins 
University, Carey Business School and a B.S. in Business Administration from the University of 
Mary Washington. 
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Michael Zeiders 
President 
Zeiders Enterprises, Inc. 

Mike Zeiders is the founder and CEO of Zeiders Enterprises, Inc.  For over 25 
years, Zeiders Enterprises has provided quality of life family support services 
to military families.  Today the company has over 850 professionals providing 
services at 82 military installations worldwide.   

In 2008, Mike and his wife Charlotte founded the Quality of Life Foundation, a 
501(c)(3) charity that supports families who care for a severely wounded, ill, or 
injured veteran.  In 2009 the Foundation released the Wounded Warrior Family Care Report 
which assessed the needs of caregiver families and proposed a “Model of Family Support”.  The 
Foundation has testified before Congress on these issues.  The Foundation’s Wounded Warrior 
Family Care Program supports caregiving families across the nation.  Information about the 
Foundation’s work may be found at www.qolfoundation.org. 

Mike is a 1975 graduate of the U. S. Naval Academy and earned an MBA from George Mason 
University.  He is a former Chairman of the Northern Virginia Workforce Investment Board. He 
and his wife Charlotte have three sons, three grandchildren, and live in Virginia Beach, VA. 
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Rebecca Bennett 
Project Director 
The SkillSource Group, Inc. 
 
Rebecca Bennett joined the SkillSource Group, Inc. in October 2012 as the 
Project Director for the new $8,355,590 grant awarded to SkillSource from 
the U.S. Department of Labor. Ms. Bennett administers the funded project, 
called the Virginia Employment Through Entrepreneurship Consortium, 
which provides 1,000 adult and dislocated workers comprehensive training and technical 
assistance to assistant with small business growth and new job creations. 
 
Ms. Bennett has over 25 years of professional experience in program management. She began 
her career as a college recruitment manager for the United Negro College Fund where she served 
as an admissions and financial aid advisor for thousands of students to provide college access 
information. She then went on to serve as the Assistant Director of Scholarship Programs at the 
National Action Council for Minorities in Engineering. Ms. Bennett returned to the United 
Negro College to serve as the Executive Director for Programs distributing over $15 million 
dollars in scholarship and other programmatic support.  
 
She also worked for the Thurgood Marshall College Fund as its Chief Programs Officer where 
she managed the Fund’s efforts to expand its programs in Science, Technology, Engineering and 
Mathematics (STEM), research, student leadership development, and other national and 
international program initiatives. 
 
Ms. Bennett received her bachelor’s degree in Management Information Systems from Pace 
University in Pleasantville, New York. She currently resides in Woodbridge, VA with her 
husband and daughter. 
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Sabrina Berntsen  
WIA Training Provider Coordinator 
The SkillSource Group, Inc. 
 
Sabrina graduated from the University of Richmond in 2009 with a BA in 
International Studies and Latin American and Iberian Studies. After 
graduating, she became an AmeriCorps member with the Loudoun Literacy 
Council coordinating the adult literacy program and teaching English as a 
Second Language (ESL). Afterwards, she continued working as an adult ESL instructor with 
Arlington County's REEP program. 
 
Through teaching she has learned more about the needs of the adult student population and from 
that developed an interest in workforce development. Sabrina hopes to continue working in this 
field in the future. As the WIA Training Provider Coordinator, Sabrina works with organizations 
who want to become an eligible training provider through the Workforce Investment Act (WIA).  
 
Sabrina enjoys listening to music, traveling when she can, and writing about herself in the third 
person. Ask her about her times in Guatemala, Argentina, Spain, Switzerland, Morocco, Paris, 
Montreal, Peru, and Iceland. She would love to share and reminisce with you! 
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Mark Chernisky 
Job Developer 
Prince William VIEW Experience Initiative 
The SkillSource Group, Inc. 
 
Mark’s passion is in connecting employers and individuals with opportunities. He is serving as 
The Job Developer on SkillSource Group’s innovative Prince William VIEW Experience 
Initiative (PWVEI) with Prince William County, Virginia. With The PWVEI, Mark gets to coach 
and work with individual job seekers and businesses and match them up with work experiences 
as the individuals re-enter the workforce.  

Mark came to The SkillSource Group, Inc. with eleven years’ experience in state and local 
economic, business and workforce development. All of this included employer outreach, 
engagement and collaboration in northern Virginia. Mark facilitated the creation of over 8,200 
new and expansion jobs with over 250 employers through account and business development, 
incentives, real estate, direct outreach/recruitment and other strategies. Industries he has worked 
with include software, hardware, internet, satellite, telecommunications, government contracting, 
retail, and hospitality industry projects in opportunities ranging from start-ups to Fortune 500 
headquarters.  

Most recently Mark was the Director of Operations for an education industry consultancy and 
focused on real estate selection, recruiting and university relations as it grew from a “three guys 
and an idea” hopping from hotspot to hotspot to almost 30 employees and 4,000 square feet in 
Fairfax, Virginia.  

Mark also has several years’ experience in marketing and international marketing of consulting 
in the information security, environmental consulting services and environmental monitoring 
products/services industries.  

He has a Masters from The University of Tennessee and a Bachelors from James Madison 
University. He lives in Chantilly with his wife, daughter and twin sons where he coaches little 
league, soccer, volleyball, help with scouting and school activities (especially field trips). 
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Tyna L. Gaylor, CPA 
Vice President of Finance 
The SkillSource Group, Inc. 
 
Tyna Gaylor has over 15 years of experience managing small to medium 
organizations in the nonprofit sector and over 20 years of financial experience. 
 
She previously led Suited for Change as its Executive Director, moving it to a 
place of financial stability and increased recognition. She was the first woman and civilian to 
achieve the position of Chief Operating (and finance) Officer of Vinson Hall Retirement 
Community where she also served during her eight year tenure as Assistant Treasurer of its 
foundation. While her recent experience has been in the nonprofit sector, she has experience in 
public accounting and the healthcare industry including physician practice management. 
 
Ms. Gaylor applies her understanding of finance as a base from which to make decisions that 
balance the fulfillment and advancement of the mission with the financial health of the 
organization. 
 
She is active member of her community including the following affiliations: 

• Director, American Society of Women Accountants 
• Secretary/Treasurer, Occaquan Watershed Coalition 
• Member, Leadership Arlington, Class of 2002 
• Member, Virginia Society of CPA’s 
• Past President, Membership Chair, & Historian, DC Chapter of the American Society of 

Women Accountants 
• Treasurer, Board of Directors of Suited for Change (past) 
• President, Lakewood Estates Civic Association (past) 
• Delegate and Association Chair (Pride of the Potomac), Girl Scout Council of the 

Nation’s Capital (past) 
 
Ms. Gaylor earned a B.S. in Business with a degree in accounting from Virginia Tech. 
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David Hunn 
President and CEO 
The SkillSource Group, Inc.  
Northern Virginia Workforce Investment Board 

David Hunn is the President and CEO of the SkillSource Group, Inc. and the 
Executive Director of the Northern Virginia Workforce Investment Board, a 
business-led organization representing the counties of Fairfax, Loudoun and 
Prince William and the cities of Falls Church, Fairfax, Manassas and Manassas Park, serving in 
that role since 2002. The Northern Virginia Workforce Area is the largest, by population, of the 
fifteen local workforce areas in Virginia, serving 1.9 million residents and thousands of 
businesses. The Board oversees five (5) SkillSource One Stop Employment Centers and multiple 
affiliate sites, providing unique and varied programs for adults seeking employment and building 
new skills. During his tenure, the Workforce Board and One Stop Center Operator have greatly 
expanded funding for services in addition to developing and enhancing employment and training 
programs serving focused populations such as veterans, emerging entrepreneurs and small 
business owners, adults with disabilities, ex-offenders returning to the community, among others. 

From 1997 – 2002, Hunn was the founding Director of the Northern Virginia Regional 
Partnership, a public-private partnership specifically focused on developing a world-class 
technology workforce throughout the Northern Virginia region. Earlier, Hunn served for ten 
years in several career senior human service and workforce development agency positions with 
Fairfax County, Virginia government. Before joining Fairfax County, Hunn was a budget 
examiner and appropriations analyst at the U.S. Office of Management and Budget from 1982-
1987. He entered Federal Service as a Presidential Management Intern in 1980. 

He holds a B.A. in political science from the University of California, Berkeley and a Master of 
Public Administration (MPA) from California State-University, East Bay. He is a 2010 graduate 
of LEAD Virginia and a 1995 graduate of Leadership Fairfax. He and his wife, Jocelyn, live in 
Arlington. They have two daughters. 
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Ann Hyslop 
Special Projects Manager 
The SkillSource Group, Inc. 
 
Ann serves as Special Projects Manager in Resource Development for the 
SkillSource Group. She manages planning and execution of a variety of 
communications projects including the e-newsletter, annual report, and the SSG 
website redesign. Ann's other activities include outreach, and technology best 
practices research and implementation. 
 
Prior to joining SkillSource in 2011, Ann spent 15-years in the telecom industry as a project 
manager with Sprint/Nextel and NII. Among her roles, she worked with engineering teams who 
evaluated and tested future generation technology. While at NII she had the opportunity to travel 
and work in 4 Latin American countries. 
 
Ann holds a Bachelor’s degree in Journalism from the University of Nebraska-Lincoln. 
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Seema Jain 
Vice President of Operations 
The SkillSource Group, Inc. 

Seema Jain, as the Vice President of Operations for the SkillSource Group, 
Inc., is responsible for resource development activities at SkillSource, 
including grants and fundraising, as well as grant and program reporting. Ms. 
Jain also assists with fiscal and program management duties for SkillSource. 

Ms. Jain attended Virginia Tech, where she participated in a summer study 
abroad program in London and interned at a Member of Parliament’s office in the House of 
Commons. She graduated in 2003 with a double major in Political Science and International 
Studies, with a minor in Spanish. Ms. Jain continued her internships at a non-profit organization 
in Washington, D.C. that focused on international justice issues and for U.S. Senator John 
Kerry’s office on Capitol Hill. She returned to London to study for her Masters degree and 
graduated from King’s College London with a MA in International Peace and Security in 2005. 

With an interest in workforce development and non-profit management, Ms. Jain joined 
SkillSource in 2006 and continues to build her experience within the non-profit sector. 
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Lauren Parker 
Ticket-To-Work Coordinator 
The SkillSource Group, Inc. 

Lauren Parker is the Ticket to Work Coordinator for the SkillSource Group, a 
free and voluntary employment support program for Social Security disability 
beneficiaries between ages 18 and 64 who want to work.  As Coordinator, Ms. 
Parker provides direct support services to participants and is responsible for 
program management, reporting and outcomes.   

Prior to joining SkillSource, Ms. Parker worked for the Fairfax County Department of Family 
Services as a summer youth employment counselor.  Before entering workforce development, 
she taught abroad for International House World Organization schools in Poland and South 
Africa and at home for Fairfax County’s Adult and Community Education Adult ESOL program. 

Ms. Parker holds a B.A. in International Affairs from James Madison University, with minors in 
Latin American Studies and Political Science.  She completed graduate coursework in 
international development at Utrecht University in the Netherlands, and conducted research in 
Arusha, Tanzania for her M.A. thesis. 

Ms. Parker looks forward to the continued implementation, growth and coordination of the 
Ticket 2 Work Program and successfully helping participants reach their employment goals. 
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Karla Quiroz 
Center Greeter/Resource Center Specialist 
Prince William SkillSource Center 
 
Karla Quiroz works with the SkillSource Group as a Resource Center 
Specialist/Greeter at the Prince William SkillSource Center in Woodbridge, 
Virginia. She has been working with the organization for approximately 11 
months. Karla works closely with job seekers to support them throughout the 
job search process, including following-up with them until they get back into the workforce. Her 
goal is to create an extremely pleasant atmosphere and always have a kind word for those 
attending the center.  
 
Previous to her employment with the SkillSource group, she worked in the same location as a 
Re-Employment Specialist with the Virginia Employment Commission assisting job seekers 
attending the Workforce Center identifying job skills and working with their resumes, which 
leaded to an increase of employment. 
 
Prior to coming to the Washington DC area, Karla and her family resided in New York. She is 
originally from Bolivia where she obtained an Associate Degree in Accounting. 
 
She finds much reward in being able to assist those seeking employment and enjoys knowing 
that her hard work helps those to secure employment and to achieve a better life style 
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Tom Ruby 
SkillSource Group Job Developer 
Fairfax County Pre-Release Employment Center 

Tom is the SSG’s Job Developer based at the Fairfax County Pre-Release 
Employment Center. With an MS degree in Community Development and 25 
years’ experience as a Federal Probation Officer, he understands the unique 
employment barriers many Center clients face as they re-enter the community.  
Over the past year he has made over 400 employer contacts, joined three 
Chambers of Commerce, attended 13 job fairs, and initiated numerous 
marketing programs. To build resumes, he recently led efforts to implement client Certification 
in Customer Service with the National Retail Federation and is working to establish two other 
such certification credentials. 

When not calling on employers, Tom likes to study American history, watch foreign movies, and 
attend live theater. 
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Kristi Sargent 
Prince William SkillSource Center Manager 
Project Director Elevate America & Northern Virginia Jobs 4 Veterans 
The SkillSource Group, Inc. 
 
Kristi Sargent brings a wealth of experience in workforce and economic 
development acquired while working for the State of New Hampshire.  She 
began her public service career in workforce development, as a re-employment 
specialist for New Hampshire Employment Security (NHES,) and later 
advanced to Employer Service Specialist.  While working for NHES, Mrs. Sargent created and 
successfully executed programs such as “Hire a Vet, Hire the Best,” a statewide industry 
outreach effort for the re-employment of returning soldiers. 
 
Prior to relocating to Virginia, Kristi worked for New Hampshire Economic Development as an 
Employer Retention Specialist helping to retain business interests in the state.  She promoted 
New Hampshire’s value as a business location by making employers aware of available grants 
and incentives. Additionally, she collaborated with qualified business owners to create 13 
separate Enterprise Revitalization Zones, or ERZs, to effectively expand businesses into blighted 
or otherwise undesirable areas. 
 
Mrs. Hartley earned a B.S. in Business Management, and an Associates degree in Psychology 
and from the University of New Hampshire.  She is working toward a Masters in Education.  
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Sarah Scott 
Office Assistant 
The SkillSource Group, Inc. 

Sarah graduated from Trinity University in 2012 with a double major in 
International Studies and Political Science.  Afterwards, she interned at 
the campaign office for Philip Cortez, who ran for and won the position of 
Texas State Representative for District 117.  She then interned at 
Nonviolence International in Washington, D.C., where she had the privilege of working with 
peace scholars from across the globe and assisting them with their projects.  At SkillSource, she 
applies her background of staff support to assist her colleagues and maintain the office. 

Hailing from San Antonio, Texas, Sarah moved to Alexandria, Virginia with her partner and 
menagerie of animals in October 2012.  She has a passion for writing fiction, and hopes to one 
day write a novel. 
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Deborah Shaffer 
Ticket to Work Program Assistant 
The SkillSource Group, Inc. 
 
Deborah Shaffer is the Ticket to Work Program Assistant for the SkillSource 
Group, Inc. As a program assistant, Ms. Shaffer is responsible for identifying 
job leads for participants, assembling information packets, and processing 
travel reimbursement forms. 
 
Prior to joining SkillSource, Ms. Shaffer worked for the Fairfax County Government as a 
purchasing clerk handling accounts payable for three years.  
 
Ms. Shaffer holds a B.S. in Business Administration from Gallaudet University. 
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Deb Stopak 
Assistant Director of Development 
The SkillSource Group, Inc. 
 
Deb Stopak attended George Washington University, School of Public and 
International Affairs, graduating in 1982 with a BA in International Relations, 
Sino-Soviet Studies with a specialty in Chinese. Upon graduation, she joined 
the Washington representation office of Pullman, Inc., which had greatly 
expanded from the original train passenger car company to a multi-national 
giant. 
 
Ms. Stopak’s career path veered away from the international political arena as family took 
priority. However, after returning to the Washington, D.C. area in 1986, she resumed a career 
with political overtones, first working for the non-profit trade association, the North American 
Telecommunications Association (NATA) which was actively involved in the re-structuring of a 
new telecommunications industry following the dissolution of the AT&T/Bell Companies. Ms. 
Stopak later joined the Arnold & Porter Consulting Group (APCO) which led to the opportunity 
to join the Capitol Hill staff of then-Congressman Byron Dorgan (D-ND). She left to join the law 
firm of Verner, Liipfert, Bernhard, McPherson & Hand where she worked as the Events & 
Special Projects Coordinator for several years until she left to stay home to raise her 2 sons. 
 
Rejoining the workforce 5 years later, Ms. Stopak managed a sport fencing school for several 
years which allowed her the opportunity to pursue her passion as a nationally-ranked competitive 
sabre fencer. While still actively involved in competitive fencing, she chose to return to the non-
profit community, joining the SkillSource Group in December 2008 where she is the Assistant 
Director of Development focusing on fundraising efforts. She also works closely with 
SkillSource Center staff to comply with WIA monitoring requirements. 
 
 

63



Derrick J. Washington 
Center Manager for the SkillSource Career Services Center 
The SkillSource Group, Inc.  
 

Derrick J. Washington joined the SkillSource Group, Inc. in September 
2013 as the Center Manager for the new SkillSource Career Services 
Center collocated on the Manassas campus of Northern Virginia 
Community College. Derrick manages the center’s daily operations in 
providing resume assistance, job placement, workshop facilitation and a 
host of other activities. In addition, he case manages individuals 
receiving WIA Training primarily in STEM related fields.  

Derrick has an extensive Social Work background having worked in both local government and 
the nonprofit sector. Derrick has a particular passion of working with previously incarcerated 
individuals and other underserved populations. He hopes to equip them with tools needed to 
improve their quality of life and ultimately make them productive members of society.  

Derrick is engaged in a host of volunteer initiatives that include mentoring both children and 
adults, providing meals to women in rehabilitation shelters once a month and providing supplies 
for a local classroom in an underprivileged elementary school. Most recently, Derrick founded 
the iFIT Movement, an organization that encourages youth and young adults to utilize their 
unique talents, skills and abilities in becoming their best self and not carbon copies of those that 
society has deemed popular.  

Derrick has earned a Master’s Degree in Social Work from Howard University, a Bachelor’s 
Degree in Social Work from Saint Leo University and is currently working towards a Master’s 
Degree in Divinity from Howard University. In his leisure, Derrick enjoys baking, singing and 
spending time with family and friends. 
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Patrick Williams 
Ticket to Work Program Assistant 
The SkillSource Group, Inc. 
 
Patrick Williams is an Assistant to the Ticket to Work Program, a program 
designated by Social Security Administration to help those in cases of 
disability to work to obtain gainful employment. Patrick has worked along 
with the ticket team in assisting ticket holders in finding employment in 
connection with their needs.  
 
Patrick has a Diploma in Database Management from Strayer University. With this he is working 
along with SkillSource in developing a database to govern all data in connection with themselves 
as an employment network to serve Ticket to Work customers effectively and efficiently.  
 
Patrick is recently married and lives in Centreville, VA. When not working he spends his time in 
a volunteer work educating people about the Bible. 
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