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Primary Introduction & Context

Agenda

Navigate LinkedIn Learning strategically

01.28.26

Use Career Paths to Explore Roles and Skills
Build Custom Learning Plans
Use Al-Supported Tools Effectively

Q&A




Think of LinkedIn
as a Career Ecosystem

+ Labor Market Data
+ In-Demand Skills

+ Learning Content

+ Career Pathways
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Career Paths

Role recommendations are based on LinkedIn's economic graph data for members with the title of your career
goal. Click on a role to see how your skills match or update your career goal to view different career paths.

Explore your next role at LinkedIn
Based on transitions within LinkedIn and your industry. Learn more

& Customer Success * Most common Manager of Customer Success
Management Customer Success and Support

@ similar Customer Service Team Lead
Customer Success and Support

Customer Success Lead
Customer Success and Support

Account Executive
Sales

Key Account Manager
Sales
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Learning Plans:

My Career

[ J [d = Career Paths ‘. Role ©@ Goal 4 Plan progress
7
7 Senior Customer Success O Grow and advance as a Sr. 0% Completed
25 My Career Plan Manager, LinkedIn Learning at... Customer Success Manager

& Jobs at Linkedin

[
n to Ct I o n Library Leveraging Generative Al for Customer Success S
My Learning Plan - Show details

| My Content

= Browse Strategic Integration of Generative Al
Learn how to strategically integrate Generative Al into business processes and develop effective Al strategies
. . 4 Al Coaching
FOCUS On One Sklll area at a tlme S Y . T:::;rating Generative Al into Business Strategy
. & AlRole Play
Learn in manageable chunks N——
{} Hands-On Tech g ilding an Al i Key Principles

for Executing a Successful Al Strategy

Track Progress without micromanaging = crteatons

yourself "ﬁﬁ B

A e
¥ + Add courses )

Remove overwhelm
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Skill Insight
& Certifications

Which skills are in demand
How they connect to roles
When a certification adds real
value

Alignment to your career goals
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Certifications

Earn a professional certificate from top brands on LinkedIn Learning or prepare for off-platform certifications
and CEUs with prep courses and assessment options available for over 175 different credentials.

Professional Certificates

Showcase your skills with professional certificates on LinkedIn Learning, featuring courses and assessments developed with
leading brands like Microsoft, Twilio, Zendesk, and more. Professional certificates make it easy to complete courses, take an
assessment, and share your credentials without leaving Linkedin.

EE icrosoft O GitHub Adobe

Snowflake ‘\ Atlassian

Certification Preparation

Linkedin Learning offers courses and learning paths taught by experts in their fields to prepare you to take technical and
business certification exams from CompTIA, Microsoft, AWS, (ISC)2, Six Sigma, and other leading providers

CompTIA [ | Microsoft ‘\ Atlassian

El cisco =l Amazon Web Services (AWS)

Certification Practice Exams
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Using Al Features
as a Career
Support Tool

Relevant Learning

Smarter recommendations
Al Coaching

Jactical Practice and feedback

Supporting a Team Member Struggling with Workload B
00:08

*

Linkedin Al
Team Member
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Live Demo:

LinkedIn Learning
Career Hub

m Learning Career Hub
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Hello Stephanie,
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start learning to achieve your career goals.

Q 4 Career advancement tips

(\ Search or ask anything,

In progress (94)

Learning Path
Caring for

4 IT Strategy 4 Mentorship tips

Saved (42)

Learning Path
Customer Success Foundations Professional
Certificate by ChurnZero

Your Total Well-Being as an Employee

Using Curiosity for Deeper Insights and Wiser Decisions

Becki Saltzman
Author, Speaker, Founder of t

the Applied Curiosity Lab

Grow and advance as a Customer Success Manager

L

Course
Customer Success: Skills for
Successful Client Interactions

1 coworker likes this

Popular -

wrdl
Course Course Course
Customer Success Foundations Move into a Customer Success ~ Onboard New Customers for Customer
1 coworker likes this Career Loyalty, Engagement, and...
By: Robbie Kellman Bax
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Turning Learning
Into Action




How to Use
LinkedIn

Learning
Course

Click here to watch!

This course shows you how to use LinkedIn
Learning to find personalized courses, Leaming
paths, and Al-powered tools so you can build skills
and certifications and your own pace and get the

most out of the platform.

Unlock Your
Career
Potential
Learning Path

Click here to watch!

This Learning Path helps you navigate today’s job
today’s job market by optimizing your profile,
profile, expanding your network, and
strengthening interpersonal skills, with a
recommended learning path to further enhance

enhance your job search using Al.

Rock Your
Linkedin
Profile

Click here to watch!

This course teaches you how to craft a standout
LinkedIn profile that tells your career story, boosts
visibility, and highlights your unique value—
whether you're starting out, advancing, or

changing careers.

Need Technical
Help?

Click here to reach out!

Experiencing a login issue? Can’t remember your
password?

Reach out to LinkedIn Customer support for help—
they’re available 24/7 to help you directly.

This link also bypasses any prompts to get you
right to the submission form or chat link.

PROPRIETARY + CONFIDENTIAL
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https://www.linkedin.com/learning/how-to-use-linkedin-learning/
https://www.linkedin.com/learning/paths/unlock-your-career-potential-use-linkedin-to-build-confidence-and-career-skills
https://www.linkedin.com/learning/rock-your-linkedin-profile-28032639/
https://www.linkedin.com/help/learning/ask/lil-gen




Thank You!
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