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Name:    
	
	
	Date:
	

	
Position:   
	Commercial Service Set-Up/Demo Technician
	
	Department:  
	Commercial Service

	
Reports To:   
	Service Manager
	
	FLSA Status:  
	

	
Work Schedule
	Monday – Friday 7:00AM – 3:30 PM





 CULTURAL FRAMEWORK
[bookmark: _Hlk491153858]
Together We Have a Vision: Be the Best.
To be the most trusted and preferred turf care distributor with the best team of people and the most loyal customers.
Together We Have a Mission: Exceed Expectations.
To always exceed our customers’ expectations by providing relevant solutions and superior customer service.
Together We Have a Commitment: Continuous Growth.
As each of us grows stronger, so shall the team and our collective performance.
Together We Have an Expectation: Great Results.
Profits are not only shared as rewards for great past performance, they’re also the fuel for investments toward our future growth and success.
Together We Have a Choice: Have Fun.
Having fun starts with your attitude, so choose to be positive and have more fun with your colleagues and customers.
Together We Have a Guiding Principle: Integrity.
Strong relationships, built on trust and integrity, are the foundation of our business. Do what is right, not what is easy.
Together We Have a Responsibility: Make a Difference.
“We make a living by what we get, but we make a life by what we give.” Winston Churchill



QUALIFICATIONS

WORK EXPERIENCE
· Working experience in the repair, maintenance, or operation of commercial equipment 

PHYSICAL ABILITY
· Ability to lift 70 pounds
· Ability to walk, stand, kneel, push, pull, stoop, reach, grasp, hear, see, write, and count
· Ability to work with petroleum products and other potentially hazardous materials
· Ability to follow verbal and written directions



PRODUCT KNOWLEDGE
· Experience with equipment general maintenance
· Experience in turf or agricultural trades
· Experience in light repair or equipment assembly

WORK ENVIRONMENT 
· In the shop or warehouse in all seasons, often working with others
· Working with oil, grease, cleaning agents, batteries, aerosol chemicals in a safe responsible manner
· Around machinery using lifts, jacks, hand tools, and power tools in a safe responsible manner
· In classroom settings
· Working effectively as part of a team dedicated to customer service
· Responsible for working with oil, grease, cleaning agents, battery acid and other chemicals common to equipment maintenance in a safe, responsible manner
· Responsible for working on machinery and with all shop lifts and tools in a safe and responsible manner
· Ability to display proper business etiquette and a professional demeanor
· Ability to be punctual for work

[bookmark: _Hlk498946763]CULTURAL FIT
· Honesty, integrity, positive attitude, and a growth mindset
· Strong work ethic
· Excellent interpersonal and communication skills
· Proper business etiquette and professional demeanor displayed at all times
· Customer service oriented

TOOLS
· Provide personally owned basic tools needed to perform duties and responsibilities

RESPONSIBILITIES

TECHNOLOGY
· At various times during 2020, you may be called upon to help with our ERP software transition.  If and when this occurs, the expectation is that you will actively engage in the project and help the team ensure a successful implementation
· CDK
· General abilities with Microsoft Office products
· OE and SW inquiry functions in SX.enterprise
· Toro LMS, Toro Connect, and Distributor Portal

SERVICE
· Complete equipment assembly and maintenance efficiently, correctly and to the best of his/her ability
· Read and understand written instructions, service updates, schematics, maintenance schedules and technical publications
· Responsible for completing all appropriate paperwork associated with the setup warranty and repair of equipment
· Responsible for learning an overview of the products and services represented by Turf Equipment 
· Responsible for blade sharpening and maintenance of company owned demonstration equipment

OPERATIONS
· Participate in monthly employee meeting
· Comply with company policies
· Read and understand all published Service bulletins and Alerts
· Understand and work within vendor warranty guidelines
· Ordering correct repair parts to effectively complete work order process
· Maintain a neat, clean, and functional work area
· Keep accurate time utilization records  
· Work with and assist other technicians 
· Inform the Shop Foreman and or Service Manager of any unforeseen issues with equipment or repairs
· Responsible for improving job performance and efficiency

CUSTOMER SERVICE
· Ability to communicate well with others with good customer service skills including person to person, phone, email, and texting.
· Return all communications (email, phone, fax, texts, etc.) within 24 hours (if not sooner).
MEASURABLES

PROCESS 
· Achieved a utilization of 80%
· Follow best safety practices 
· Repaired equipment correctly, fixed right the first time
· Maintain a high customer SAT score on jobs completed
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Moving ahead to serve you better.




