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Best in Class
Service



OUR VISION:

To be the best
turf care provider
with the lbest
team of people
and the most loyal
customers.




Introduction to
Our Companies

Turf Equipment and Supply Company and Storr Tractor Company provide
products and services to several segments of the green industry. We are two
independent distributors for The Toro Company under one ownership. We sell
and service Toro commercial equipment and several allied lines to golf courses
and other institutional customers in Maryland, northern Virginia, Washington,
DC, Pennsylvania, New Jersey, New York City and Delaware.

Turf Equipment and Supply Company
and Storr Tractor have been recognized
as the leading and very best industry
distributors in the country. This
high level of performance has been
recognized by not only our customers,
but also by The Toro Company which
has awarded Turf Equipment “The
Distributor of Excellence for North
America”"in2010,2016and again in 2017.
Storr Tractor has also be recognized by

The Toro Company as “The Best in
Commercial  Equipment” in 2018.
There are commercial service locations
in Jessup, Maryland; West Chester,
Pennsylvania; Branchburg, New Jersey;
and Ronkonkoma, New York.

One Team,

Many Solutions.




WE EXCEED CUSTOMERS'
EXPECTATIONS BY
PROVIDING RELEVANT

SOLUTIONS AND
SUPERIOR SERVICE




Our Culture
Leads Us

Turf Equipment and Storr Tractor are leaders in
distribution of the highest quality turf equipment
and landscape products. We are always looking
for energetic, conscientious and detail-oriented
individuals who enjoy making a difference, being
part of a team and take pride in their career to fill
many different roles that we have in our service

departments.
o Service Managers manage
é(';) ser‘"ce the entire business side of the
operation including interfacing
- Manager with the customers’ needs.
Shop Foremen manage the
day to day operations of the Shop -
service location by directing
the techs and prioritizing the Foremen

service work.

o Shop Techs perform all service
[ o | work necessary from set-ups,
d Shop Techs repairs, grinding services, and

diagnostics.



SERVICE
SOLUTIONS

Our commercial service technicians are much
more than ‘'mower mechanics’. They are part of
a highly trained team of experienced technicians
performing diagnostic work and assembly of

innovation products and solutions for the turf and
landscape community.

Cutting Unit Technology

Quality of cut is critical to our customers and
the height of cut of the turf can be as low as
0.09". Our goal is to maintain cutting reels to
optimize cutting performance and promote
the growth of healthy turf.

Electric/Hydraulic Systems

Basic electrical/hydraulic  knowledge is
not enough in this industry. The latest
troubleshooting tools and techniques are
utilized to keep high innovative equipment
running at peak performance.




Sprayer Technology

Innovations like Toro's GeolLink™ sprayers
have changed the face of the industry.
Our technicians continue to expand their
knowledge base with GPS technology.

Hybrids/Diesel

Whether it is highly refined Tier IV engines
or hybrid technology power equipment, we
continue to train our technicians on operating
and troubleshooting for brands such as
Yanmar, Cummings, Kubota, and Kohler.




Turf Equipment

and Storr Tractor

are award winning
distributors providing
exceptional solutions
for golf, sports field,
landscaper, and
municipal customers.

Highly Trained

All of our commercial service
technicians are factory
trained and have several
industry certifications.

Customer Centric

Our customers are our
partners and we foster deep
relationships with each person
so that they can succeed in
their own positions.

Focus on Quality

Quality service and 'fixed

right the first time' are the
cornerstones of our commercial
service departments.

Continual Growth

We challenge all our employees
to continue to grow in their
careers through training and
educational opportunities.
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Mobile Team

Our mobile service technicians
provide on-site service and solutions
for all our brands making it simple
and efficient for our customers.

Make a Difference

We are always looking for energetic,
conscientious and detail-oriented
individuals who enjoy making a
difference, being part of a team and
take pride in their career.



Strong relationships,
built on trust and
integrity, are the
foundation of our
business.



TURF

V.
A EQUIPMENT

AND SUPPLY COMPANY

8015 Dorsey Run Road
Jessup, MD 20794

800-827-3711

www.turf-equipment.com

16 Hagerty Boulevard
West Chester, PA 19382

VS

STORR TRACTOR COMPANY

3191 Route 22 17513th Avenue
Branchburg, NU 08876 Ronkonkoma, NY 11779

908-722-9830 631-588-5222

Www.storr tractor.com




